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Dear Customer,
Thank you for subscribing to the following title: Journal of Adolescent Health (Print) Subscription

Did you know that your subscription includes full online access for both current and back issues for the duration of your
subscription?

Note to renewing subscribers: Online access claims are automatically extended. No action is needed if you've already
claimed access.

To activate your subscription, complete this one-time, two-step process:

Step one: register for a free personal account
Step two: enter your Online access reference number to activate access to online articles.

* Visit https://www.jahonline.org

+ Click the “Register” link appearing in the upper right corner of the page (or choose “Login” if you've previously
registered).

» After registration/login is complete, a “Claim Subscription” link will display in the title banner. Select this link to
start access activation.

* Once on the Claim Page, enter your Online access reference number and Last Name just as they appear
above, then click “Activate Claim”.

* The next screen will confirm activation is complete and you are done!

If you have questions about using or accessing the website, please contact us at our Elsevier
Online Support Hub Center: https://service.elsevier.com/app/overview/healthadvance or call
+1 (800) 654-2452.

Kind regards,

Elsevier Journals Customer Service & Fulfillment
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